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I'LLIOTT & ELLIOTT, P.A.
A'ITORNEYS AT LAW

I508 Lady Sircci
Cot.uiuuin, Souni CAkoI.INA 2920 I

January 10, 2013

llii I:.I uosr (803) 771-0885
Itacsiatila (803) 771-8010

VIA E-FILING
Jocelyn Boyd, Esquire
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive
Columbia, SC 29210

RE: Application ofCustom Tel, LLC for a Certificate of Public Convcniencc and
Necessity to Provide Local Exchange Tclccommunications Services and for local
service offerings to be regulated in accordance with procedures authorized for
NewSouth Communications in Order No. 98-165 in Docket No. 97-467-C

Dear Ms. Boyd:

Enclosed please find for tiling the Application of Custom Tel, LLC for a Ccilificate of Public
Convenience and Necessity to Provide Local Exch uige Telecommunications Services and for local
service offerings to bc regulated in accordance with procedures raithorizcd for NewSouth
Communications in Order No. 98-165 in Docket No. 97-467-C. By copy of this letter, I am serving
the OITice of Regulatory Stalf.

II'ou have any questions or if I may provide you ivith any additional information, please do not
hesitate to contact mc.

Siilcel CI)',

)dlt, P.A.

SE/mjl
Enclosures
cc: C. Dukes Scott, Esquire w/enc.

Lance J.M. Stcinhart, Esquire (via email w/out cnc.)
Janet Brown, Esquire (via email w/out enc.)



CERTIFICATE OF SERVICE

The undersigned employee of Elliott k. Elliott, P.A. does hereby certify that shc
has served below listed parties with a copy of the pleading(s) indicated below by mailing
a copy of same to them in thc United States mail, by regular mail, with sufficient postage
affixed thereto and return address clearly marked on the date indicated beiotv:

Application of Custom Tcl, LLC for a Certificate of Public
Convenience and Necessity to Provide Local Exchange
Telccominunications Services and for local service
offerings to be regulated in accordance with procedures
authorized for NewSouth Communications in Order No.
98-164 in Docket No. 97-467-C

DOCKET NO.: 2013- -C

PARTIES SERVED: C. Dukes Scott, Esquire
Office of Regulatory Stat'f
1401 Main Street, Suite 900
Columbia, SC 29201

PLEADING: APPLICATION

January /0, 2013



STATE OF SOUTH CAROLINA
BEFORE THE SOUTH CAROLINA PUBLIC SERVICE COMMISSION

In re:

Application of
Custom Tel, LLC

For a Certificate of Public
Convenience and Necessity to
Provide
Local Exchange
Telecommunications Services and
for local service offerings to be regulated
in accordance with procedures authorized
for NewSouth Communications in Order
No. 98-165 in docket No. 97-467-C

)
)

)

)

)

) DOCKET NO.
)

)
)
)
)

)

)

)

APPLICATION OF CUSTOM TEL LLC

FOR AUTHORITY TO PROVIDE RESOLD

LOCAL EXCHANGE SERVICE

Custom Tel, LLC ("Custom Tel" or "Applicant"), pursuant to S.C. Code Ann. ) 56-9-
280(B)'nd Section 253 of the Telecommunications Act of 1996, respectfully submits
this Application for Authority to Provide Resold Local Exchange Service ("Application")
in the State of South Carolina and for local service offerings to be regulated in
accordance with procedures authorized for NewSouth Communications in Order No. 98-
l 65 in docket No. 97-467-C.

1As amended by Act No. 354, signed by the Governor on June 6, 1996.

Telecommunications Act of 1996, 47 u.s.c. 6 253 (1996) .



Applicant intends to provide local exchange service to customers located in non-rural

local exchange carriers'ervice areas of South Carolina. Should its Application be granted,

Custom Tel plans to commence offering service immediately upon the establishment of the

appropriate and necessary resale arrangements with the incumbent Local Exchange Carriers

("LECs"). Applicant will be negotiating an interconnection/resale agreement with BellSouth

Telecommunications, Inc. d/b/a AT&T South Carolina ("AT&T") to provide local service.

Approval of this Application will promote the public interest by increasing the level of

competition in the South Carolina telecommunications market. Ultimately, competition will

compel all telecommunications service providers to operate more efficiently and pass the

resultant cost savings on to consumers. In addition, as a result of competition, the overall quality

of service will improve.

In support of its Application, Custom Tel states as follows:

Introduction

The name and address of the Applicant are:
Custom Tel, LLC
726 Exchange St., Suite 700
Buffalo, NY 14210

All correspondence, notices, inquiries and other communications regarding this
Application should be directed to:

Lance J.M. Steinhart
Lance J.M. Steinhart, PC
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Telephone: 770/232-9200
Facsimile: 770/232-9208

Local Counsel:
Scott Elliott, Esq.
Elliott & Elliott, P.A.
1508 Lady Street
Columbia, SC 29201
Telephone: 803/771-0555
Facsimile: 803/771-8010



In support of this Application, the following exhibits are attached hereto:

d.
e.

Exhibit A - Custom Tel's Articles of Organization filed with the Secretary of State
for the State ofNew York;
Exhibit B - Custom Tel's Certificate of Authority to Operate in South Carolina as
a Foreign Corporation;
Exhibit C - Custom Tel's Financial Statements for period ending December 31,
2011
Exhibit D - Biographies of selected Custom Tel management; and
Exhibit E - Illustrative Price List for Local Exchange Service.

II. Descri tion of the A licant

1. General Information

Applicant is a New York, which was formed on February 23, 2007. The company is

headquartered at 726 Exchange St., Suite 700, Buffalo, NY 14210.

2. Customer Service

Custom Tel's customer service representatives are available to assist its customers and

will promptly respond to all customer inquiries. Customers may call 1-800-960-2159 or a local

number. The applicable toll free or local numbers will be printed on customers'onthly billing

statements. Alternatel, customers wishing to communicate with an Custom Tel customer

service representative in writing may send written correspondence to Custom Tel at:

Custom Tel, LLC
ATTN: Customer Service
726 Exchange St., Suite 700
Buffalo, NY 14210



Custom Tel's customer service representatives are prepared to respond to a broad range of

service matters, including inquiries regarding: (1) the types of services offered by Custom Tel

and the rates associated with such services; (2) monthly billing statements; (3) problems or

concerns pertaining to a customer's current service; and (4) general service matters.

III. Custom Tel Possesses the Technical Mana erial and Financial Ex ertise Necessa
to Provide Local Exchan e Service

Custom Tel possesses the requisite technical, financial and managerial capabilities to

operate as a competitive telecommunications provider. These capabilities are explained in detail

below,

I, Financial Qualifications

Custom Tel is financially able to provide the services proposed in its tariff as evidenced by

its financial statements for period ending December 3 l, 201 l.

2. Managerial Qualifications

Custom Tel's senior management team is highly skilled, having acquired considerable

experience in the telecommunications industry. Using this extensive expertise, Custom Tel's

management team has developed innovative marketing strategies. In conjunction with effective

financial and operational measures, these marketing strategies will enable the company to

provide quality service at competitive rates, while resulting in profitable operations for the

Applicant. Custom Tel has extensive experience in the technical, managerial, and financial

aspects of the telecommunications industry.



3. Technical Qualifications

Applicant's key management personnel have significant business and telecommunications

experience. Applicant is currently authorized to provide interexchange and local exchange

service in New Jersey, Ohio, Pennsylvania and South Carolina IXC (see Docket No.2010-276-C,

Dated February15, 2011). No such applications have been denied or dismissed. Applicant will

also rely upon the technical expertise and telecommunications experience of its underlying

carriers.

Applicant's current business and network plans call for market entry via resold LEC and

IXC facilities. Applicant has no plans to install facilities in the State of South Carolina. Services

will be provided by utilizing the facilities incumbent local exchange caniers ("LECs"), as well as

other facilities-based carriers.



Applicant seeks authority to resell and provide through its own facilities local exchange

services throughout the State priinarily in the areas served by AT&T. Applicant's local calling

areas initially will coincide with the incumbent local exchange carrier's local calling areas. Its

services will be available on a full-time basis, twenty-four hours a day, seven days a week, to

customers within the geographic boundaries of the State ofSouth Carolina. Customers will be

billed by Applicant. Applicant is committed to providing access to a local operator, directory

assistance, 911 services, and dual relay services. Applicant is also willing to accept its

obligations to collect 911 and dual relay service surcharges from its local exchange customers,

and to remit those funds to the appropriate authorities.

Custom Tel is currently providing resold and local exchange service in New Jersey, Ohio

and Pennsylvania .

As the foregoing illustrates, Custom Tel possesses considerable telecommunications

expertise. Custom Tel is technically qualified to provide local exchange telecommunications

services in South Carolina.

IV. A royal of Custom Tel's A lication is in the Public Interest

Granting Custom Tel's Application is consistent with S,C. Code Ann. tJ 58-9-280(B), as

amended by 1996 Act No, 354, and, in that regard Applicant makes the following representations

to the Commission:

a. Applicant possesses the technical, financial, and managerial resources sufficient
to provide the services requested;

b. Applicant's services will ineet the service standards required by the Commission;

c. The provision of local services by Applicant will not adversely impact the
availability of affordable local exchange service;



d. Applicant, to the extent it is required to do so by the Commission, will participate
in the support of universally available telephone service at affordable rates; and,

e. The provision of local exchange services by Applicant will not adversely impact
the public interest.

The demands ofa competitive market are a better means to achieve affordability and

quality of service than a monopoly environment. As competitors vie for market share, they will

compete based upon price, innovation and customer service.

Those providers trust that offer consumers the most cost effective products will gain

market share. In contrast, providers whose products do not meet the needs of consumers will

lose market share and, ultimately, be eliminated from the industry.



Additionally, Custom Tel's entry into the local exchange inarket will not unreasonably

prejudice or disadvantage any telephone service providers. Incumbent local exchange carriers

presently serve a large majority of the local exchange customers in South Carolina. The major

advantages of incumbency (i.e., ownership of the existing local network as well as access to, and

long-standing relationships with, every local customer) constitute a substantial obstacle to new

entrants. Moreover, exchange services competition will stimulate the demand for the services

supplied by all local service carriers, including those of the incumbent LECs. Thus, in a

competitive market, there will be increased potential for such LECs to generate higher revenues.

Additionally, in a competitive market, incumbent providers will have market incentives to

improve the efficiency of their operations, thereby reducing their costs and ultimately their profit

margins. Finally, it is important to recognize that in a competitive market, incumbent LECs will

derive revenues from both resellers of their local exchange services as well as facilities based

competitive local exchange providers.

Currently, South Carolina consumers have a limited choice with regard to the provision

of local exchange telecommunications service. A competitive local exchange service market

coinprised of incumbents and competitive providers such as Custoin Tel will offer consumers a

coinpetitive option and, therefore, will better satisfy the needs of various market segments. In

this regard, approval of this Application is clearly in the public interest.



V. Descri tion of Services Offered and Service Territo

For informational purposes, Custom Tel has filed with this Application an illustrative

price list based on Custom Tel's current expectations regarding local services. (Exhibit "E").

Custom Tel may offer a full array of services including the following:

A.

B.

D.

Local Exchange Services that will enable customers to originate and terminate local
calls in the local calling area served by other LECs.
Switched local exchange services, including basic service, trunks, carrier access, and
any other switched local services that currently exist or will exist in the future.
Non-switched local services (e.g., private line) that currently exist or will exist in the
future.
Centrex and/or Centrex-like services that currently exist or will exist in the future.
Digital subscriber line, ISDN, and other high capacity services.

Prior to providing local exchange services to the public in South Carolina, Custom Tel

will file a complete Final Tariff and/or Price List with the Commission. Furthermore, Applicant

submits contemporaneously with this application its proposed tariff for local exchange service

(Exhibit E), which contains a description of services to be provided, all rules and regulations

applicable to such services, and proposed rates for such services.



VI. Waivers and Re lato Com liance

Custom Tel requests that the Commission grant it a waiver of those regulatory

requirements inapplicable to competitive local service resellers such as Custom Tel. Such rules

are not appropriate or necessary for competitive providers and constitute an economic barrier to

entry into the local exchange market.

1. Financial Record-Keeping System

a. Custom Tel respectfully requests that it be exempt from any record-

keeping rules or regulations that might require a carrier to maintain its financial records in

conformance with the Uniform System of Accounts ("USGA"). The USGA was developed by

the FCC as a means of regulating telecommunications companies subject to rate base regulation.

b. As a competitive carrier, Custom Tel maintains its book of accounts in

accordance with Generally Accepted Accounting Principles ("GAAP"). Neither the FCC, nor

the Commission, has required Custom Tel to maintain its records under the USGA for purposes

of Custom Tel's interexchange operations. Thus, Custom Tel does not possess the detailed cost

data required by USGA, nor does it maintain detailed records on a state-specific basis. As a

competitive provider, Custom Tel's network operations are integrated to achieve maximum

eAiciency. Having to maintain records pertaining specifically to its South Carolina local service

operations would place an extreme burden on Custom Tel.

c. Moreover, Custom Tel asserts that because it utilizes GAAP, the

Commission will have a reliable means by which to evaluate Custom Tel's operations.

Therefore, Custom Tel hereby respectfully requests to be exempt from the any USGA

requirements of the Commission.

10



d. In addition, the Company hereby respectfully requests a waiver of 26 S.C.

Code & Ann. Regs. 103-610, which requires books and records to be kept in the State of South

Carolina, but rather, the Company desires to keep its books and records at its principal place of

business.

2. Local Exchange Directories

Applicant respectfully requests a waiver of the requirement in Rule 103-631 to

publish and distribute local exchange directories. Custom Tel will make arrangements with the

incumbent LECs whereby the names of Custom Tel's customers will be included in the

directories published by the incumbent LECs. LEC directories will also be modified to include

Custoin Tel's customer service number. These directories will be distributed to Custom Tel's

customers. This approach is entirely reasonable and will have a direct benefit to the customers

of both Custom Tel and the incumbent LEC since they need only refer to one directory for a

universal listing of customer information. It would be an unnecessary burden on Custom Tel to

require that it publish and distribute its own directory to all customers located within each

exchange area, particularly since nearly all of these customers will be customers of the

incumbent LECs. It is more efficient for Custom Tel to simply include its limited customer list

in the existing directories of the incumbent LECs.

3. Flexible Regulation of Local Services

Applicant respectfully requests that its local service offerings be regulated in

accordance with procedures authorized for NewSouth Communications in Order No. 98-165 in

docket No. 97-467-C.

11



4. Marketing Practices

Pursuant to the South Carolina Public Service Commission's Order No. 95-658

(issued March 20, 1995), Applicant makes the following affirmation relating to the Applicant's

provision of services:

As a telephone utility under the regulation of the Public Service Commission of

South Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate

telecommunications service, Carrier will not indulge or participate in deceptive or misleading

telecommunications marketing practices to the detriment of consumers in South Carolina, and

will comply with those marketing procedures, if any, set forth by the Public Service

Commission. Additionally, Carrier will be responsible for the marketing practices of its

contracted telemarketers for compliance with this provision. Carrier understands that violation

of this provision could result in a rule to show cause as to the withdrawal of its certification to

complete intrastate telecommunications traffic within the state of South Carolina.

5. Maps

Applicant's local exchange caffing areas will initially mirror the service areas of

the incumbent local exchange carriers; therefore, Applicant hereby respectfully requests a waiver

of the map-filing requirement pursuant to 26 S.C. Code & Ann. Regs. 103-612.2.3 and of 26 S.C.

Code Ann. Regs. 103-631 requiring publication of directories.

12



VII. Conclusion

This Application demonstrates that Custom Tel, LLC, possesses the technical, financial

and managerial resources to provide local exchange service in the State of South Carolina.

Furthermore, granting this Application will promote the public interest by increasing the level of

competition in the South Carolina telecommunications market. Ultimately, competition will

coinpel all exchange telecommunications service providers to operate more eAiciently and pass

the resultant cost savings on to consumers. In addition, as a result of competition, the overall

quality of local exchange service will improve. As stated above, Applicant does not intend to

provide local service, by its own facilities or otherwise, to any customer located in a rural

incumbent LEC's service area, until Applicant provides such LECs notice of intent at least 30

days prior to the date of the intended service.

Wherefore, Custom Tel, LLC, respectfully petitions this Commission for authority to operate

as a reseller of local exchange telecommunications services in the State of South Carolina and

for local service offerings to be regulated in accordance with procedures authorized for

NewSouth Communications in Order No. 98-165 in docket No. 97-467-C, in accordance with

this Application and for such other relief as it deems necessary and appropriate.



Alpharetta, Georgia 3

(770) 232-9200

1508 Lady Street
Columbia, SC 29201

(803) 771-0555

r1 tl or a e3'sfor 3pp li eon I



VERIFICATION OF A licant

I, Dan Coloney, President to Custom Tel, LLC, a New York, the applicant for a
Certificate of Public Convenience and Necessity &om the Public Service Commission of the State
ofSouth Carolina, verify that based on information and belief, I have knowledge of the statements
in the foregoing Application, and I declare that they are true and correct.

President
Custom Tel, LLC

Sworn to me, the undersigned
Notary Public this
JS~dayo 012.

State ofNY
„ye~,zo „~

uo,o'~ caaxeo Goui~
vgQlhc. „pc,i(0

ttoterty(ice'"r.',asc"-
Gc qanv-'otary

Public

15



EXHIBIT "A"
ARTICLES OF ORGANIZATION
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ARTICLES OF ORGANIZATION

of

CAP-TEL, LLC

Under Section 203 of the Limited Liability Company Law.

THE UNDERSIGNED, being a natural person of at least eighteen (18) years of age and
acting as the organizer of the limited liability company (the "Company") hereby being formed
under Section 203 of the Limited Liability Company Law of the State of New York (the "Act"),
certifies that:

FIRST: The name of thc Company is CAP-TEL, LLC.

SECOND: The purpose of the Company is to engage in any lawful act or activity for
which limited liability companies may be organized under the Act.

THIRD: The county within the State ofNew York in which the office of the Company is
to be located is Erie.

FOURTH: The Secretary of State is designated as the agent of the Company upon whom
process against the Company may be served. The post office address within or without the State
of New York to which the Secretary of State shall mail a copy of any process against the
company served upon such Secretary of State is 726 Exchange Street, Suite 700, BuFalo, New
York 14210.

FIFTH: None of the members of the Company are liable for payment of any debt,
obligation or other liability of the Company.

Robert A. BiltekoA; Organizer
333 International Drive, Suite B-4
Williamsville, NY 14221



ARTICLES OF ORGANIZATION

OF

CAP-TEL, LLC

Under Section 203 of the Limited Liability Company Law

Filed by:
Lipman & Biitekoff, LLP
333 International Drive, Suite B-4
Wiiliamsvtlle, New York 14221

(716) 633 3200



CERTIFICATE OF AMENDMENT

OF

ARTICLES OF ORGANIZATION

OF

CAP-TEL, LLC

Under Section 2 I I of the Limited Liability Company Law

FIRST: The name of the limited liability company is CAP-TEL, LLC.

SECOND: The date of the filing of the Articles of Organization is February 23, 2007.

THIRD: The amendment effected by this certificate of amendment is as follows:

Paragraph First of the Articles of Organization relating to the limited liability

company name is hereby amended to read as follows: FIRST: The name of

the Company is CUSTOM TEL, LLC.

Robert A. Biltekoff, Authorized Person



CERTIFICATE OF AMENDMENT

OF

ARTICLES OF ORGANIZATION

OF

CAP-TEL, LLC

Under Section 2 t I of the Limited Liability Company Law

Filed by: Lipman tfr Biltekoff, LLP
333 International Dr., Suite 8-4
Williamsville, NY 1422I
(716) 633-3200



State of New York
) ss:

Department of State
I hereby certify, that CAP-TEL, LLC a NEW YORK Limited Liability Company

filed Articles of Organization pursuant to the Limited Liability Company

Law on 02/23/2007, and that the Limited Liability Company is existing so
far as shown by the records of the Department.

A Certificate of Amendment CAP-TEL, LLC, changing its name to CUSTOM TEL,

LLC, was filed 04/16/2007.

I

)

0

1V'IT/4ESS )ny hand and the official seal
ofthe Depart)nent ofState at the City of
A lhany, this 04th day of Octoher ttoo
thousand and ttoelt)e.

2012)0050254 02

First Deputy Secretary ofState



EXHIBIT "B"
FOREIGN CORPORATION QUALIFICATION
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The State ofSouth Carolina

Ofhce ofSecretary ofState Mark Hamnsond

Certificate of Authorization

I, Nlark Hammond, Secretary of State of South Carolina Hereby certify that:

CUSTOM TEL, LLC, A Limited Liability Company duly organized under the lawsof the State of NEW YORK, and issued a certificate of aulhonty to transactbusiness in South Carolina on November 12th, 2009, with a duration that is atwill, has as of this date filerl all reports due this office, paid all fees, taxes andpenaltios owed to the Secretary of Stale. that lhe Secretary of State has notmailed notice to the company that it is subject to being dissolved byadministraiive action pursuant to section 33-44-009 of the South Carolina Code,and that the company has not (iled a certificate of cancellation as of the datehereof.

Given undor my Hand and Ihe Great
Seal of the State of South Carolina this
13th day of November, 2009.



STATE OF SOUTH CAROLINA
SECRETARY OF STATE

APPLICATION FOR A CERTIFICATE OF AUTHORITY '
r ". r'kri'Y

A FOREIGN LIMITED LIABILITY COMPANY
TO TRANSACT BUSINESS IN SOUTH CAROLINA

rv Rl ca
Tlm follovring Foreign I imllod Liabllily Company applies for a Certificate of Authority tu Transact Business
in Sculh Carolina in accordance vrith Section 33-44-1002 of Iho 197G South Carolina Codo of Lavrs, as
amended.

Tha name Of Iha fareign lirnitOd liabilily tkhiCh COmpliea Viith SeCtian 3344-1006r Of thO 197G
South Carolina code as ammxlodla ca;loarrl iic

The name of tho Slalo or Country under ahoso law Ihe company is organized is
V& a 'I'rri

The street address of Iho Limilod Liability Company'9 pnncipal oliico is

726 Exchange Street, Suilo 706
Slronl Addrdsd

Buffalo, NY 14210
City Slalo 2 a Credo

4 Tt:o address of the Limited LlabllilyCompany's currant designated ofiice in South Carolirvo i.

GG59 Rivord Avanuo

Narra Chadoslork SC 25408
Cay

Strorl Addrd""

Our la Zra Cavo

5. Tho slreel address of Glo Limilod Liabilily Company's Inlgal agenl for servico of process in South
Carolina is

GiiSG Rivers Avenue
Sir oui Addross

Naia Charlaslan, SC 2940G

City Stork Zll1 Coda

an&I Iha nemo of ihe Limited Liability Comp my's agan)for sorv

Corporate Creations Network Inc.. //f
Nkam S lmivr~

Samandm Slmons, Specfat Sacmt
6, [ I chock Ibis box if Ihe dumllon of iha company is fora specified terni, and If so, Ihe period

specified

45114541114 FILSO: 1111212509
cus rom TGI, Ll.c

IIIIIIIIIIIIIIIIIIIIIIIII1IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
ldark lrammnnd



STATE OF SOUTH CAROLINA
SECRETARY OF STATE

A'

APPLICATION FOR A CERTIFICATE OF AUTHORITY
BY A FOREIGN LIMITED LIABILITY COMPANY

TO TRANSACT BUSINESS IN SOUTH CAROLINA,
7 )

~tvp I ckaA

The follovting Foreign Limited Liabllily Company applius for a Cettificale of Aulhorily to Trmtsa I Business
in South Carolina in accordance with Socllon 33-44-1002 of tho 1976 South Caro(inn Codo ot Lavls, us
amended.

Tho name of Ihe foreign limited liabilily which complies vrith Section 33-44-1006 oi tho 1976
Sutllh Carolina Coda ns emandorl is ~et~tel «c

The name of Iho Slate or Country under uhasu law Ihe company i" organized is
lu, yut

The street address of the Linlilod Liability Company's principal otiicu is

776 Exchange Street, Suilo 706
Street Addleaa

Suimlo. NY 14210
City State ZpCada

4, Tl:o address of Iho Limitod Liability Compsny's rurronl designated otfice in South C;Irolilmis

GGGO Rivers Avcuuo

llarlh Charlaelop, SC 7940G

Cay

Street Addro "

Slolo Zip Cade

Tho street addross oi Iho Limitoll l.isbilily Comltany's initial aganl lur service of process m South
Carolina Is

6650 Rivers Avenue
Slreal Addrara

North Charleslau. SC 2940G

City Slatit 7lp Coda

anti Iha name of Ihe Limited Liability Company's
IttJ&ln|l(or sorv

g
Corporale Creations Noiwork Inr. pu oro ' Ilolui

Wlgta S (mons, Special Sacra(
6. ( ] Check Ibis box ii the duration of Iho company is for a speci(iod term, and if so. Ihe period

spocified

0911124114 I ILEO: 11l12/2000
CUSÃ794 TEL, LI.C

IIIIIIIIIIIIttIIIIIItIIIIII1IIIIIjIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
t.l «9 llammond



CL(Siam Tet, LLC
Nemo of Lfmlisd Llabff lip Company

7. g Check this box if tho company is nmnager-nmnaged. If so, list the names Imd business
addresses of ouch manager

Stephen G. Florczak
1amn

72G Exchange Slrcct, Suitu 70G

uuslnms hddrom

Buffalo, NY 1rl210

C!Iy stnto Zfp Codo

Loi'etlzo Costa

726 =xchongo Street. Suito 705

ouffato, ixtY 1rl210
City

tlonie

liuclrieis hllrfrass

Stailr Zfp Cairn

G. [ ] Check this box if one or more members of the foreign limitod liabilitycompany are to bo liabta for
tho company'0 dobt and obligation under a provision similar lo Section 33M t-303(c) ol iho 1976
Soulh Carol(tun Code of Lavm. as amended.

Date
Sfgnaforo

Rtnnhnn ik Ffarornk - I.tsnsqor

Nanio Capadfy

Ties afrpucsgon aiuit bo acccmpardcd by an adgfimf cortiffcsla of odilenco nol tnaro limn 30 rtays akf (or o rucaru vlsfmmr Impatf) airthonllcafcd tiy ffio sricrnfmy nf sLafa ar nifrer olflcLTI fmi&g cimtorly of Iho Limited Lfacif iy companyraccrds In ice ALitc sr country u niter utildi II Is orgarired

Filo tsrr copfo" cf these arlfdrn. Ifm art(linet and niftier n dupllcafo nrlgfnnl cr n costoimod espy.

ff nmnsgoaionf cl a flmilcd liability conipany fs vaslari in naaagem, a niancgcr slvdl oxaado tliic (orni. I( nisnsrganiont cfa fruited lish(lily cmnlmny Is reserved to Ilia nmrsbets. s nicmber atoll exucutu flite (crm, Spec((y I hefher a menif ar o..
Timmger ii eXOCuffng this form.

Tide (nnn must hc nceompsnled by lha fiiiii!I fuu sf S(10 00 poysblo lo tho Secretary el State.

Raicrn Iar Sccioiciy of Siolo
P.O. sor 11350
ccfunib!s, SC 202 I I

I IC r Fr'CR AC ni I-ICATS CF Alnllurnv av A Fnu acorn Form lteuiod by scatfi csrcfina
Smrcfsnr of State. January 2003



EXHIBIT "C"
FINANCIAL INFORMATION
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CUSTOM TEL, LLC

FINANCIAL STATEMENT

DECEMBER 31, 2011 and 2010



Custom Tel, LLC
726 Exchange Street

Buffalo, New York 14210

February 7, 2012

To the Board of Directors of
Custom 'I'el, I.I..C

The accompanying balance shccts of Custom Tcl, LLC as of Deccmbcr 31, 2011 and 2010
and the related statcmcnt of Income and Expenses for thc calendar years then ended have
been prcparcd by JclTrey Rexnicki, CPA. I have prepared such financial statements in my
capacity as Chief Financial Officer of Custom Tcl. LLC.



CUSTOM TEL, LLC
BALANCE SHEET

DECEMBER 31

2011 2010
ASSETS
CURRENT ASSETS
Cash
Accounts receivable

Total current assets

FIXED ASSETS
Computer software
Less: accumulated depreciation

Net fixed assets

$ 170,030 $ 258,134
223,065 231,835
393 095 489,969

12,595 12,595
8 976 ~8,442
3 619 4,153

TOTAL ASSETS $ 396,714 $ 494.122

LIABILITIES AND PARTNERS' UITY
CURRENT LIABILITIES:
Accounts payable
Accrued expenses

Total current liabilities

$ 139,781 $ 176,044
136 160 125,280
275.941 3D1 324

TOTAL LIABILITIES 275.941 3D1 324

Partners'quity
Total partners'quity

120 773
120 773

192,798
192,798

TOTAL LIABILITIES AND PARTNERS'QUITY 5 386 714 .3 494.122



CUSTOII TEL, LLC
STATEMENT OF INCOME AND EXPENSES

FOR THE CALENDAR YEARS ENDED DECEMBER 31

2011 2010

Income $ 231503$ $ 2.222252

Ge eral and Administrative Ex enses
Advertising
Bad Debt
Bank Service Charge
Commission
Depreciation
Dues and Subscriptions
Fines
Insurance
Licensing
Life insurance
Othertaxes
Office Supplies
Payroll Tax Expense
Professional Fees
Rent
Salaries
Seminar
Telephone
Travel and Entertainment
Total General and Administrative Expenses

295

9,718
67,208

531
45

1,434
7,396
8,246

65,327
2,992

57
579

21,243
1,719

8,052
765

6,144
1,500
1,212

33,520
114,423

7,326
383,020

750
1,434,146

1 1$ 8

1,525
728

20,162
124,361

7,992
258,500

1,500,747
920

2 199 823 2 023.928

Net Income $ 245215 $ 198324
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Larry A. Costa

VP Marketing Custom Tel 2007- Present

Executive Vice President of Business Development for Capital Management
Services, LP. and has held that position for 8 years during which Capital
Management Services, revenue has increased from $4Million to $86 Million in
annual revenues.

Prior to coming to CMS, Mr. Costa held Vice President of Sales and Marketing
positions in the telecommunications industry.

21 Years ofTelecommunications expertise with Companies such as ATdxT, Sprint
Canada, and Global Crossings.

MBA Canisius College 1990

Winner 2004 Business First Distinguished Sales and Marketing Executive



LIST OF MEMBERS OR PARTNERS
CUSTOM TEL, LLC

MANAGING MEMBERS:

Dan Coloney
Larry Costa
Steve Florszak

President
VP Marketing
VP Information Technology

Directors

None. Custom Tel, LLC is a Limited Liability Company

All the above referenced Managers can be reached at:
726 Exchange St., Suite 700, Buffalo, NY 14210



Daniel L. Coloney
A &Icmixwuated professiunal who olycrs over lfi year. of expcriencc leading mlrx anal channel distnbution teams. Proven cffecnve in
conveying meticulnus concepti, utilizmg c&&ncixc and easily undcrit(xxl language t&i educate and inform diver«audicncea Skilled in
o&llal&ortmng arit numerous dcpartmcnt. Rxl business scmpnent:, ensuring cnmpliancc with deadlines and budgetary c&&nstcuntx.
(:&in. i. &cntly attain. cu. &omar satisfscti&m. Arcsu ofcxpertim include:

(:i &qximtc (:ommunieari&&nx

I'r(&jcct hlanahwmenr
Strategic I'lanning
'lime Alanagcmcni

Raplx&n Ruilding
Training & Dcveliipment

(:ontram iNegoriari& &nx

Sale. Channel Di. rribution

l(()recasting
Prolx»al I'rcparati&m
I'lex&ble, mulri-Naked

hlnnvau.d, hclfhtarn.r

PROFESSIONAL CONTRIEUTIONS
ltecipicnr of monetary award fnr pri&viding.iwtxmnding «rvicc an&I leadership.
hlcmber ofG&&ld Clul&, ol&mining Ã(P/ oFquota.
I'resident (:lub!Italu.', obtaining 182'/ oF quota.
Alanaged aml coaclwd up tn 40 agent& at onc time scil&ng througlx an tlw I lnitc&l litatc&s
(:rested informative marketing material& c&irrelating with a newly ilcxiku&c&l product.
k xisted ahwnts in closing ml&u call..

CAREER PROFILE

Custom Tel
President

~ I'lan:, dcvclop., and establishes lailieies and oblccnces of lx&sinesx &&rtvonizarionx in secorJancc with bnard &lir& cove, anJ
curporarion chancr.

~ (:onfcrx with company ol'ficials t&& plan businc.:.'hjectivm, estahlislt rcxponsibiliricw and procedures tiir attaining objccmws.
~ Rcvicws acrivin rcport: and financial smtements to dctcrm&ne progrex& and status in auaining objcctivc. anil [ex&sea obg cllvcs

and plans in accordance with current conditi&ins.
~ l)ir&wts and coordinates fi&nnulatiiin oF financid prognms t&i pnwi&lc Funding f&&r new or continuing &q&rrati&&ns t&& maximize

rcuirns on investments aad tn incrc&wc producriviry.
~ I'.valuates performance nf executive& for compliance with citabli. hed policic& and ol&jccuves of firm anJ c& mtrilmrionx in

anaining objcctivc..
~ Resides over all hiring and lernllllalion practice&.
~ Conduct: strati Sic planning « .. i&in. &&i a&ldreiu li&rccasnng. budgetg anti all&«ation &if rc«&urea..
~ Devises sales plans and appri aches to «'ll 'I chwommurumni &nx «rviccs to medium and large business.
~ Serve& m chaimun of o&mmin&v., mch a& manakwment, executive, cngu&ccring, sad . slew

Pae tee
Agent

%00-odgt7
Manager

Assi&teal ahwnts in thc sale &&f" I'clrcommunicationx utilizing the knnwlc&lgc nF networks, and thc

c&&mmunicari&

si irxlu. tn.
Rtwruitexl and trained agent, .

(:o-&lesihmexl networks.
Analyzed customer's &z)&nmunication nce&ls and design&xi rccomrn&nxbtionx to streamline cost and enhance pr(xlumivity.
Dcvclnped list of prospcc tive rust«mcrx by remarduny bu. incsxes and networking with asxociates.
Revicwcd orders Ior ideas to expand . srwces svailal&le to presa&t nutnm&r..
( allcd on pro pccts to cxpla&n fcau&no &if. trvicc:, co t, anJ advantakwx.
Wrote order.. and ac bcJules uritiatii &n &if «rvicea
(:onfcrrcJ with customers and company officials to rex&&lve comp&inc&
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D aniel L. C oloney
CAREER PROFILE CONTINUED

1998-2U(g)ACC/AT&T
Agent Manager

~ l)i(tered srafting, aaining, and pcrg&rmancc evaluarions to develop and conn&&l . ale. program.
~ (:&x&rdinated sales distrihurinn l&y estal&li&hing sale& territonr, quotas, im&l goals.
~ .'(dvi. ed inlet.', di tributora and client: ci xweming . ales am! advcrri mg tcchinqocw
~ Amigne&l sales tcrritnry n& talc& per«nncl.
~

Analyxsxl . ales statistics to tormulatc policy and to &(sist &Icalem in promonng sales.
~ Re&riewed market analys&» tu dctennine customer needs, volume Ix&tcntial, price schedule, aed discount rates.
~ l)cvcloped sales campaign. to accomm&xbtc g&ial. of c&&mpany.
~ Directed pr&xlucr, implificatiun and staodardizarion I&& elimimre unprolitable ircm fr&an &airs line.
~ 1((presented company at trade a(aorist&on nwcnng& to prnmotc pn&duct.
~ ( &x&trina(cd liaison Ix tween sak» dcpartmcnt and ntlx r . ale. -relate&I unit..
~ Analyrcd and controlled cxpendimre, nf di&i&ion tu coofonn In budg&taf'i'equircitlcl&ls.
~ Prcparcd . ales rcport shnwing»ates volunu'nd potential . ale&.
~ 1'rolit and I »is .'taxes&ment.

Outside Sales Representative 1996-19')8
~ Sold communicarion. «rvicc& to husincs& accounts.
~ (.on(acted and visited cornmcrcial olstnmers to review

ph& &nc «r&qcc.
~ Anal)red coinmunication n&e&l& of huh&ness axial&lishnx nta using knowledge nt npc & &f busincsa available tel cphoncequ&pment, and trafric . tudics.
~ Recommend&&I additional scr&qccs.
~ ()uoied raus for «nrices and wrote up & ird&ra.

A C A D E ht I C S

Sl'NY()&wk«x Bachelors ofAns - Economics, Minor in Math



Stephen G. Florczak
2hA Coolbrook Court ~ BuITalo NY. 14051 ~ I lome: 7I6-639-8292 ~ Email: sllorcruth &iaol.corn

Senior Information Technology Executive
II'I/li I 7 Pear» ITffeieconi Experience Del/v ring I'riili/ Dr/ ivn &nid Co»/ Ijfi'c/iv& Tee/&nolo/mxoln/i& n»

Career Profile
Results-&Irivcn CIO with expertise envisioning an&I les&ding global, technology based. multi-million dollnr
rctrenuc and growth initiatives grounded solidly on business an&I economic value. Impressive, fast track
mana cmcnt career marked by demonstrated ability to build performing teams and achicvc cross-
I'um;tional business objectives. Valued member of senior cxccutivc teams, contributing a scasoncd, hroad-
based pcrspcctivc to create dynamic IT strategies and implementation plans designed for maximum return
at thc lowest possible costs.

Core EVPICtO areas ofevt/ertise

Sinucgl c I'I arming
t&fulii-Stillion Dollar Budgeting
S) steal IlncgiaIIOII
24/7 Operating I:.nviroamcnis
Tctcisllil Solutions Dcpto&mcni

Ii»ccutivc I.cadcrship
I irgcgwilc Priijcct l&tairagcmcnt
I»aid Security Oflicer
l&tcrgcrs and Aiatuisiiions
&)lllsnllicc(t Scf'I iccs

Net&Cork Architecture
Profit/t»iss StilniIgclilclli
l)isa&ter Rccoi cry
Vendor tv&antigen&cat
Co&dr&tet Ncgoii,idIIII

KeII Career Highlights:

Realise ma»imum value and return un IT invcstn)cats — Immediate gains and efficiencies realised
through implementation of multi-million dollar CRM system, increased profits through multiple
Dialer/IVR deployments, elimination of doivntimc through redundant network architecture and
infrastructure for S70 million revenue operation globally.
Champion and architect of secure, compliant environment - SAS70 and ISO l 7799/27002 Compliantsince 2005. PCI Certified since 2006. Driving Iorcc behind company-&vide commitment to protect th«privacy, conlidentiality and sateguarding of client/customer information in observance of PCI Standards,ISO Requirements, State and Federal Regulations.
IT gsecutive of all subsidiary financial companies — IT Executive of financial subsidiaries Center One.LLC and First Center, LLC ivhich opcrite as Customer Service Call Centers for Credit Card Issucrs.
Designed secure, segregated and standalone environments for operations leveraging Capital ivlanagementServices call center technology model.

Professional Experience
Custom Tel, LLC— Buffalo, NY 2007-Present
su'Irclil&'»s re»eiler of lllol&n'&'local&i PI ovi&leit'I

Managing I'artncr — Manage Tclecom operation striving to be industry lender of lo1v cost, elTicicntsolutions. Filed all documentation required of Fedcrnl aml State requirements to operate as a resellerol'ommunicationsnation&vide. Solutions offcrcd to current customers include Local, Lon Distance, VolP.Internet, Dedicated T-I Access and MPLS based or) analysis of client rcquircments. Active ivith BusillcssDevelopment.



Capital Management Services, LP - Buffalo, NY 2002-Present
Receivables Managentent Call Center Operation with mu/tip/e sites, over i,500 entp/oyees and $200nii n
annual revenue

Executive Vice President of IT
Lead team of national and international programming, networking, telecommunications, security,
business analysts, help desk and financial reporting employees responding to client and business needs.
Assigns and reviews all work while mentoring employees. Became EVP and company oAicer from
Director of IT within 26 months. IT Executive of subsidiary customer support operations and Managing
Partner of telecommunications operations included as part of overall responsibilities.

Eey Resullst
Architect of four sites and two integrated sites onto company network.
Deployed XenApp Servers for efficiencies and virtualization
Reduced all skip service costs by 40% for the year 2009. Savings exceeded $2 million.
Cut production costs $3 million for years 2006-07 and $4 million for 2008-09.
Instituted IVR to control flow of inbound call traflic, allow customers to pay systemically and
free agents to focus on reaching more customers. Gain of 20% customer penetration realized
Forecast growth plans of headquarters and remotes sites ensuring client requirements are met and
operations has tools to exceed client expectations without loss of productivity
Cut Long Distance costs by $ l million annually through auditing of telecom charges
Consolidated Network Connectivity onto redundant Sonet Ring, removing direct T-I 's, creating
failover while achieving a reduction in monthly telecom expenses
Deployed data redundancy across all AS400 platforms to allow each site to operation
independently of other sites for true Disaster Recovery operation
Achieved 100% success rate on all external client audits specific to IT functions.
Attained ISO I 7799/27002 Compliance through Independent Auditing.
Created IT processes including, but not limited too, Disaster Recovery, Change Control, Help
Desk, Client Integration, Data Security and Internal Auditing.
Performed conversion of PC based database onto AS/400 platform at a cost of'$I.Sm increasing
productivity 200% over prior months. Performed integration of Predictive Dialers at a costol'2.5mk,doubling revenue two consecutive months aAer integration. Payback period for
equipment realized within 8 months.
Customized third party soAware package that initiated 300% growth in revenue in 2003 and
200% growth in 2004
Restructured internal I-lelp Desk/Customer Support department to support prioritized projects and
deliverables through proprietary ticketing system. Immediate efficiencies resultedi. Resulting growth noted for Capital Management Services in Buffa/o News for two consecutive
years as a fast track company in Western New York.
Trained or created training manuals for all departments that use customized third party software.
Implemented Auto Pay and Auto Posting of transactions saving $2 I SK annually.
Generated numerous credits for outsourcing as a result of recommending program and design
upgrades for third party soAware package.

Great Lakes Collection Bureau - Buffalo, NY 1996 -2002



Largest single site collection agency in US un/i/ porc/rased hy GE in /999

Senior Project Analyst (f997 - 2002)
Computer Programmer (I 996 - 1997)
Rapid promotion to Senior Project Analyst. Specialized in coordinating and programming with
responsibilities that included system design, development and maintenance. Involved in all major client
integrations onto AS/400 platform and company interfaces with client system/networks.

Key Results:
Produced programs and interfaces based on requirements of major clients such as Capital OneBank, GE, Citibank, Chase Manhattan and Discover. IT liaison for each of the aforementioned
major clients.
Used Six Sigma methodology in aspects of all projects.
Created real-time statistics on AS/400 eliminating unnecessary reporting functions while saving
$80K annually.
Led team of programmers in designing front end GUI for predictive dialing from AS/400 saving
company $62K in contracting.
Designed a database to store programming requests for statistics and analysis.
Mentoredjunior programming staffon how to introduce quality into each phase of the softwaredevelopment life cycle.
Completed the following I-larvard Mentor Management Programs via GE Online LearningCenter: Delegating, Leading a Team, Capitalizing on Change, Leading and Motivating, Project
Management, Negotiating, Managing Your Time and Solving Business Problems.

Education

Canisius College Wehle School of Business - Buffalo, NY
Master of Science: Telecommunications -2004
Master of Science: Business Administration — 2002

State University of New York at Buffalo - Buffalo, NY
Bachelor of Science: Business Administration — 1995

Affiliations

Board of Directors — Collection Technology Ilagazine (2007 — Present)~ Featured in multiple articles relative to financial receivables industryCollection Technology Summit 2007 — Panel Speaker on Predictive Dialers/IVR'sCollection Technology Summit 2008 — Panel Speaker on IT vs. OperationsCollection Technology Summit 2009 — Panel Speaker on Refining AnalylicsCollection Technology Summit 2010 — Panel Speaker for On-Premise Equipment vs.Cloud Computing.
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